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Safety & privacy

These are the rules that keep learners safe in our courses. They form part of our Terms for
parents and guardians. How we handle your information is in our Privacy Notice.

1. A parent or guardian beside or nearby If your child is under 18, a parent or guardian must be
beside them whenever they sign up to or log in to any third-party app used in the course, and 
nearby, which means in the same room, for the whole of every live lesson. You're also
responsible for checking each app's own terms and safety settings before your child uses it (see
section 3). Another trusted adult aged 18 or over may supervise in your place. If no adult is
around, your child should wait until one is. Please also stay beside your child whenever they use a
course app.

2. Live lessons on Zoom

Learners join live lessons through their parent's or guardian's Zoom account, with the
parent present. Zoom has its own terms and privacy policy, so please check them before
the first lesson.
Teacher-led live lessons are for learners aged 12 and over.
During a live lesson your child's teacher and the other learners in the lesson will see and
hear your child if their camera or microphone is on, and see the name they join with. For
learners under 13, camera and mic stay off unless you say yes in the survey. For learners 13
and over, camera and mic are optional. Learners join with a first name or nickname only.
We never record live lessons (see Terms section 3), and we ask everyone not to record,
photograph or screenshot them.

3. Third-party apps During lessons, learners use AI apps made by other companies, for example
ChatGPT and Suno in Music Studio, ChatGPT in Programming Lab (the teacher may also
demonstrate other coding apps on screen), and ChatGPT and Leonardo.Ai in Graphic Design.
Some apps are free and some have paid plans. We don't own or run these apps, and each one
has its own terms, privacy policy and minimum age.

Teacher demonstrations. Under-13s don't create accounts on third-party AI apps; the
teacher demonstrates them. Teachers show the apps on screen, and learners can follow
along and suggest ideas.
Minimum ages. Most of these apps require users to be at least 13, and some require 18. A
learner aged 13 or over only creates an app account with your permission and in line with
that app's own terms. Apps with an 18+ minimum are shown by the teacher only, for every
learner.
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Live lessons on Zoom. Learners join live lessons through their parent's or guardian's Zoom
account, with the parent present.
Your check first. Before your child (13 or over) signs up, please read each app's own terms,
privacy policy and safety settings, and decide whether it's right for your family. You give any
consent an app asks for.
Your child's information. Apps may store what your child types or uploads, and some use
it to improve their AI. Please help your child keep names, school, photos, addresses and
other personal details out of prompts.
What they make. Who owns, and who can use, what your child creates depends on the
app and its plan. On some free plans, creations are public or can't be used commercially.
Please check before sharing or selling anything.
Paid plans are optional. You don't need to buy a paid app plan to complete a course,
unless the course page says so. Where a step uses a paid-only feature, the teacher shows it
as a demonstration.
Content. AI apps can sometimes produce wrong or unsuitable content. Teachers guide
safe use in lessons, but we can't control what an app shows. If anything worries you, tell us
at info@nextrisingai.com.

4. Parent checklist

Under 13? Your child won't create any AI app accounts; the teacher demonstrates them. 13
or over? Check your child meets each app's minimum age (most are 13+, some 18+) and
give your permission before they sign up.
Read each app's terms and privacy policy before your child signs up.
Sit beside your child while they sign up to or log in to any app.
Use your own email or a family email you control, and keep the password safe.
Turn on any parent or teen settings the app offers.
Remind your child not to type names, school, photos or addresses into prompts.
Stay nearby, in the same room, during live lessons. Learners join live lessons through their
parent's or guardian's Zoom account, with the parent present.
Check the app's rules before sharing, posting or selling anything your child makes.

5. Child safeguarding Here's how we look after learners, and what to do if you're ever worried.

How we keep learners safe

We never record live lessons.
For learners under 13, camera and mic stay off unless you say yes in the survey.
A parent or guardian is in the same room for the whole of every live lesson.
Learners join live lessons through their parent's or guardian's Zoom account.
Under-13s don't create accounts on third-party AI apps; the teacher demonstrates them.
Routine private one-to-one online teaching with minors is avoided; an unusual one-to-one
interaction needs a separately approved process with appropriate parent or school
visibility.
Support outside sessions uses our company email only, never personal phone numbers or
private social accounts.
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If you're worried about a learner Please contact our safeguarding lead, William, at
info@nextrisingai.com. (This is the same address as "Questions or a safety concern?" at the
bottom of every page on our main website.) Please don't use the booking form, the survey or
newsletter replies for safety concerns. If your concern is about one of our team, please email
frankie@nextrisingai.com. If you're not happy with how we handled your complaint, you can ask
for a review at frankie@nextrisingai.com.

What happens after you tell us: we read every concern, look into it and keep you updated.
If a child may be at risk, we contact the right authorities.
How quickly we'll reply: within 1 business day.

In an emergency If a child is ever in immediate danger, contact local emergency services first:
Australia 000, United States 911, United Kingdom 999, New Zealand 111, Canada 911.

Children's information notice (we also email this to you when you buy)

Self-paced

We collect only what we need to run the course: your details as a parent, including your country
and where your child will study, and, if you fill in the short survey, your child's age band and
experience level. We share this information only with Wix (our website) and Stripe (payments). To
see, change or delete your child's information, or to withdraw your consent, email
info@nextrisingai.com. Full details: Safety & privacy.

Teacher-led

We collect only what we need to run the course: your details as a parent, including your country
and where your child will study, and, if you fill in the short survey, your child's age band and
experience level. In live lessons, the teacher and class can see and hear your child while the
lesson is on. Lessons are never recorded. For learners under 13, camera and mic stay off unless
you say yes in the survey. We share this information only with Wix (our website), Stripe
(payments) and Zoom (live lessons). To see, change or delete your child's information, or to
withdraw your consent, email info@nextrisingai.com. Full details: Safety & privacy.
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